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Affitiates
BE Mobile Communications, Incorporated dba PairPoint Long Distance
Bentleyville Communications Corporation 130143 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance

Barkshire Cellular, Inc.
Berkshire New York Access, Inc.

Berkshire Tele Corporation 130073 dba PairPoint Communications
Big Sandy Telecom, Inc. 463193 dba PairPoint Communications / Big Sandy Tel Inc.
— Plueaten Telephone Cospany s dba Pairpoint Cosmunications
C&E Commicntggx_. Ltd.
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— China Telephone Coxpany 10£06¢ dba FairPoint Communications ? China Telephone Company
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Colusbina Telecoa Cocpany (f/k/a Coluchine Acquisition Corp.| seazec dba FairPoint Coscunications / pany
Columbus Grove Telephone Company 369504 dba PairPoint Communications
tworks, Inc.
Comerco, Ing, f.tba FairPoint Long EllEE
L5 rvi Tel e . 18001% lry Fervice
C-R Communications, Inc.
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Elltel Long Distance Corp. —dba_FairPoint Long Distance
Enhanced Cosmunications of Northern Hew England Inc.
BxOp of Missourl, Inc. dba FairPoint Communications
FairPoint Broadband, Inc. dba PairPoint Communications
PairPoint Business Services LLC
FairPoint Carrier Services, Inc.
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FairPoint Logletics, Inc. {f/kfa WID Capital Corp.)
FairPoint Vermont, Inc, dba FairPoint Communications
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Germantown Long Distance Company PairPoint Long Distance
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GTC, Inc. 3umIm Plorala) dba PairPoint Communications
GTC, Inc. nes Perry) dba PalirPoint Communications
Maine Telephone Company 100025 dba FairFoint Co i i ? Maine Teleph Conpany
Marianna and Scenery Hill Telephone Company 170185 dba FairPoint Communicationg
Harisnna Tel, Inc. dba FairPoint Long Distance
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MJD Ventures, Inc.
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FCC FORM 481

Line 1010 —Volce Service Rate Comparability

The pricing of the company's voice services is no more than two standard devlations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (volce)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. provides a Lifeline Program discount for residence service for ellgible low Income customers.

The Lifeline Program discount is applied to any month to month residence local service, package or
bundle offering. The discount is Intended to offset the Subscriber Line Charge and local line charge,
although eligible packages and bundles may have toll calling Included In the pricing for the offering.

The tarlff pages oulining the terms of the Lifeline Program In GTC Inc. In Alabama are altached. The
terms and conditions of resldential basic local exchange service, package and bundle offerings can he
found at hitp:/iwww.tarlffs.net/falrpeint/tier.asp?old=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFF

GTC, Inc. d/b/a FaliPoint Communications Secilon 2
Second Revised Sheet 11
Cancels First Revised Sheet 11

S$2, BASIC LOCAL EXCHANGE SERVICE

$2.04 DUALPARTY RELAY SERVICE (Cont'd)
¢ Definitions (Cont'd)
Telecommunications Devlces for the Deaf (TDD), and users of ordinary telephones.

The use of this calling service Umits the billing of calls though tho Alabama Relay Center fo an
Alabama Calling Card Number.

D. Restrictions The following calls may not be placed through the Alabame Relay Center:

- Calls to 976, 900 or 700 numbers,
- Calls to thme or weather recorded messages.
Calls to other Iinformatlonal recordings,
- Statlon sent paid calls from coin telephones.
- Operator handled conference service and other teleconference calls.
- All calls bllled to Cards (i.c., Credit Cards and Calling cards) other than those

assigned by the telephone company.
§2.15 LIPELINE ASSISTANCE PROGRAM

This program was developed to reduce rates for low Income customers, The Company particlpates in this
nssistance progrant fo Increase the avallability of telecommunleations services to all consumers In lis serving
AICAS,

A. - Qeneral Lifeline

Lifeline Assistance provides for a low income credit per household that Is applicable only to the

primary resldential connection. The tatal monthly credit to the local telephone scrvice bill of

quniified residentlal customers consists of a federal credit totaling no more than $9.25 plus one state ©)
credit, The credits are applled to the local

Issue date: July 2, 2012 Effective dnte: Angust 1, 2012

Issued by: Michael T, Skrivan
Title: Vice President -Regulatory
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

OENERAL SUBSCRIBER SERVICES TARIFF

GTC, Inc. db/a PaliPoint Communicatlons Seétion 2
Flrst Revised Sheet 12
Cancels Original Sheet 12

$2, BASIC LOCAL EXCHANGE SERVICE
$2.15  LIFELINE ASSISTANCE PROGRAM (Cont'd)

A Qeneral Sectlon

service bills for qualified reciplents of low income assislance programs who are eligible and apply
for the credits.
Lifeline Assistance may be applied to a meximum of one line per ellgible household,

B, Applications and Regulations

L Lifeline Assislance Is available to all qualified residential customers who curently
participate in any of the following programs: Medicald, Supplemental Nutrltion Asslsianco
Program (SNAP), Supplemenial Security Income ("SSI"), Pederal Public Houslng
Assisiance or Sectlon 8 (a Pederal Houslng Assistance Program), Low Income Home
Energy Assistance Program (LIHEAP), Temporary Assistance to Needy Families (TANF)
or Nalional School Lunch Program®s Free Lunch Program,

In additlon, residence customers may qualify for Lifeline Assistance if the houschold
income Is al or below 135% of the Federal Poverly Guidelines for the household size,

2. All appllcatlons for thls service are subject to verifications of eligibility with the state
agencles responsible for administration of the qualilylng programs

Issuo date: May 22, 2012 Effective dote: June 21, 2012

Tssued by: Michael T. Skrivan
Title: Vice Prestdent -Regulatory

(1)

38

©
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFP

GTC, Inc. d/b/a FalrPolnl Communications Scctlon2
First Rovised Sheet 13
Cancels Original Sheet 13

$2. BASIC LOCAL EXCHANGE SERVICE

S2.15  LIFELINE ASSISTANCI PROGRAM
B, Apnlications and Regulatfons (Continued)

3 The Company will perlodically reconcile and conflrm the continuing eligibillty of Lifellne
Assislance reciplents, ©

©

4. The Company will process all applicatlons and apply the appropriale credit on the
customer's monthly bill. A secondary service charge Is not applicable for existing cuslomers
who subscribe to Lifeline Assistance,

& As a particlpant In Lifeline Asslsianco, customers are eligible to receive Tolf Limftation
Service at no charge, This service will only be provided at the cuslomer's sequest. (n

6. Laocal service deposit requirements will be walved for customers who voluntarily reccive
. Toll Limitation Service.

Issue date: May 22, 2012 Eftective dale: June 21, 2012

Issued by: Michacl T, Skrivan
Tille: Vice President -Regulatory
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFF

GTC, Inc, d/b/a FairPolnt Communications Sectlon 2

First Revised Sheet 14
Cancels Orlginal Sheet 14
§2. BASIC LOCAL EXCIIANGE SERVICE

82,15  LIFELTNE ASSISTANCE PROGRAM (Conl'd)
B, Regulations (Cont'd)

7

10,

1.

Participants in Lifeline Assistance shall not bo disconnected from Local Service for non-
payment of toll charges. In addltion the Company will not deny re-establishment of local
service to customers who are cligible for Lifeline Asslstonce and have previously been
disconnected for non-payment of toll charges, The Company may require customers whose
otherwise eligible household member has previously unpald toll charges to subscribe to toll
blocking prior to being accepted as eliglble for Lifelinoe Service, Lifeline Assistance will not
be conneeted Il an outstanding balance is owed by the customer for local service.

Partial paymenis that are recelved from Lifeline customers will first be applied to local
service charges and then to any outstanding toil charges.

One low income credit is available per houschold and s applicable to the primary
residential conmection only,

A Lifeline cusiomer may subscribe to any local service offering avallable to olher
resldential customers,

The PICC will not be billed to Lifeline customers who subscribe to toll blecking and do not
presubscribe to a long distance carler.

Issue date: April 12, 2012

Effective date: April 1,2012

Issued by: R. Mark Ellmer
Title: Director of Suppori Revenucs

D)
(D)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFF

GTC, Inc. d/b/a FalrPolnt Communicatlons Section 2
Pirst Revised Slieet 15
Cancels Original Sheet 15
$2. BASIC LOCAL EXCHANGE SERVICE
52,15  LIFELINE ASSISTANCE PROGRAM (Cont'd)
& Credits
The followlng credits* will apply for each customer efigible for Lifeline Asslstance: Monthly
Credit*
Monthly Credit*
I. Federal Credlt  $9.25 m
2. State Credit (o Residentlal Access Line 3.50
®
(D)
"The maximum Lifeline Assistance credit available to Alsbama customers is $12.75. . ®)
*Credit amount will not exceed the baslc charge for local telephone service, which Includes the
Subscriber Line Charge, access line and local usage
Issue date: July 2, 2012 Effective date; August 1, 2012
fssued by: Michael T, Skelvan
Tiite: Vice President -Regulatory
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<010> Study Area Code 210129

<015> Study Area Name GIC, INC.
<020> Program Year 2018

<030> Contact Name: Person USAC should contact
with questions about this data
<035> Contact Telephone Number:
Number of the person Identilled In data line <030>

<039> Contact Email Address:
Emall of the person identitied In data line <030>  Pgalardofairpoint,coa

Rarbara Calarde

J075354126 ext.

" [check box when complele]
<100> Service Quality improvement Reporting [feomplete otioched worksheel) ?\'*1"6:‘;,%1
<200> Qutage Reporting (volee) (eomplete oltached workshret) 4 4

<210> --chukbou if no oulages ta re
<300> Unfulfilled Service Requests

[ 7 O

{ottach descriptive document)

<310> Detail on Altempts {volce)

<320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts (broadband)

<400> Number of Complalnts per 1,000 customers {volce
<410> Fixed

C I 1

[eheck to indFcate cetification) P v I 1

<5pg>  Service Quality Standards & Consumer F

210029£1510.paf
<510> (attoched deseciptive document)
<600> Functionality in Emergency Situations fcheck L v I[ A |

210329L1610.pdE

<610>

<700> Company Price Offerings (voice) (complete oitached worksheat) f\, \ A
<710> Company Price Offerings (broadband) {complete ottached worksheat) A (Y
<B00> Operating Companies and Affillates {eomplete ottoched worksheet)

<900> Tribal Land Offerings (Y/N)? [ yen, complete oltoched worksheed)

<1000> Volce Services Rate Comparabllity feheck to indicote cestification)

1010 Volea Service Rate Cozparability.pdf

<1010 (ottoch descriptive Socoment)

<1100> Terrestrial Backhaul (Y/N)? @ O (fnat, check to ndioote certfication)

<1110> (complete ettocked worksheet)

<1200> Terms and Condition for Lifeline Customers feomplete attoched woiksheet)

Price Cap Caurlers, Proceed to Price Cap Additional Documentalion Worksheet
Inchuding Rote-of-Return Carrlers affiilated with Price Cop Locol Exchange Corrlers

<2000> {eheck to indicote certificotion)
<2005> (eomplete attoched workcheai)
Rate of Return Carrlers, Proceed to
<3000> feheck o ndiote cerication) ' R
<3005> leampirie ottsched worksheet] : .
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<015 Area Name e, Tee.
<D0 Year 3018

<030> _ Contact Mame - Person USAC should contact regarding this dats
<035> mm_-mmurvmd& Identified In data line <030

Waibara Galards
FETRINALTE

<039> _ Contact Emall Address - Emall Address of person identified In data line <030>

tgalardafairpolnt . con

<110> _Husyour company received its E1C certification from the FCC?

o) O ©

1 your answer to Une <1105 b yes, do you have an existing §54.202{s) S
<i11> year plan® filed with the FOC?

wsre0) O O

If your answer 10 Uine <131> Is yes, then you ae required to fle a progress
report, o lne <112> delfineating tha status of your company’s exisling §
54,202{s) "5 yeor plan” on Da with the FCC, as It relates to your provision of
volca telephony service.

<11z  Mtach Five-Year Senvice Quality impeovemant Plan or, In subsequent years,

your annual progress report filed pursuant 1o 47 CF.R. 5 58.313(a){1). If your company ki a

CETC which oaly recalves froten support, your progress report Is only
required to address volcs telephony service.

112 fervice Quality lrgroverast Raparting.pdt

Please chock these bones below Lo confirm that the attached documentsis), on ling

112, contalin & progress report oo its five-year service quality Improversent
plan pursuant to § 54.202(s). The Inf shall be submitted ot the wire
center level or census block a1 appropriate.

<113>  Maps detalling progress towards meating plan targets
a1 porth PRy

<15 How [USF) d tolmp rice quality
<116>  How (USFiwes used tolmprove service coverage
117> How (USF) wes used tolmprove senvice capacity

<1i8>  Provide an explanation of network Improvement targets not met
In the peior calendar year.

Name of Attached Doecument

Page2
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Page 6

i Joedy ArenCordy 12338
015> Study Aces Name F- T
030> Program Year 018
030> Contact Name - USAC should contact s dita wegtars Galegds
«035>  Contact T Kurnber - of dentiiad in data line 030>  IOTRIANTE axt.
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<010> _ Study Area Code 210339

<015>  Study Area Name e, e,
<020> _ Program Year s

<030> Contact Name - Person USAC should contact regarding this data warbara Galards

035> _Cootact Telephone Mumber - Numbes of person idenitfied in data line <030> 3871084124 are.
<039> Contact Emall Address - Emall Address of person Identifled In data line <030> _tasiardoitairpolas con

910> Tribal Land(s) on which ETC Serves

«920> Tribal Government Engagement Obligation

Name of Attached Documant
i R
B RSO SR ptiReEay
with the Befact
4§ 54.313a)9) inclades: “‘mm
«921> Neseds and dop planning with a focus on Tribal
community anchor Institulions. m

<922>  Feaslbifity and sustalnability planning;
<92%>  Marketing services In a culturally sensitive manner;
<924>  Compliance with Rights of way processes

Compl hLand Use p )

<925

<926> CompHance with Facilitles Siting rules
<927> Complk rith Envh Review
528>
<935>

Compliance with Cultural Preservation review processes
C with Tribal and Lk 1

Page7
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<010> _Study Ares Code 012
<015>  Study Area Name are, 1.

<020> Program Year 3833

<030>  Contact Hame - Perion USAC should contact regarding this data Birtagy Gelecy

<035> _Conlact Telephone Number - Humber of person Identified In data fine <030> _z07m184126 axe.

<039>  Contact Email Address - Emall Address of person Identified In data lne <030>  soutacdsntssipator con

Please check this box to confirm no terrestria backhaul
<1120> options exdst wilhin the supported area pursuant to § 54.313(G)

Please check this box to conflem the reporting carrier offers —
<1130> broadband service of at lesst 1 Mbps downstream and 256 kbps
pit vilthin the area to § 54.313(G)

Pages
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Page 9

<030> _ Contact Nams - Parson USAC should contact regs this data

<035> _Contact Telephane Number - Number of person Identifled in dala line <030> 3015330334 s,

<039> _ Contact Emall Address - Emall Address of Identified in data line <030> ardotfslepaint fen

TOI2EN1200. Al

<1210> Terms & Conditions of Volce Telephony Ufeline Plans

<1220> Lok to Public Website HTTP  fiwes.tacitts car/teirpaiee frtur. anp
P hess bozes below that h 1, online 1210,

or the website Ested, on Ene 1220, contalas the regs puriant Lo

§ 54.422(0}{2] anrual reporting for ETCs receiving low-Income support, carrders must

annually report:

<1221>  Information describing the terms and conditions. of any volce
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan, m

<1223> Addnional charges for toll calls and retes for eachsuchplan. (L2
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<DV Swdy Ares Hame _orc, 1B,
R T e e — 113
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Page 12

010> Study Area Code 210129

<015> _ Study Area Name GIC, IKC.

<020>  Program Year 2015

<030>  Contact Name - Person USAC should contact this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified In data line <030> 2075354126 ext.

«039> _ Contact Email Address - Emall Address of person identified In data line <030>  hgalardosfalrpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORYTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reponting for CAF or L1 Reciplents

1 certify that 1am an officer of the rep I iittes Include

b 1
g yresp g the y of the

nﬂpluts;ud.hﬂhulmtetmhnmmwu'mmm«umdm:Mslmn.mlhanummumm:«uu;l. S

for untversal service support

Meme af Ry Carrler; 7€, 1NC,

1ure of Authorlzed Officer:  CERTIPIED ONLINE Date  06/25/2014

Pnted aame of Authorised Offices; M1k% FR¥1ven

of Authorized Officer: V7 Regulatory

Filing Dus Dete for this form: _97/01/3014

Persons wilihily making falsa onthis form can ba p by Fine of under th Actof 1934, 47 U.S.C. §§ 300, 503(b), o Fne or Imprisenment
under Titla 18 of the United States Code, 18U 5.C § 1001,

Page 2
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Page 13

<010 Area Code 210129
015> Study Asea Wome GIC, IEC.
<020> mm 2015
<030>  Conlact Name - Person USAC should contact regarding this data Barbara @alardo
<035> _ Contac) Telephone Number - Number of parson Ideniified in data lins <030> 2075154126 ext.
<039>  Contect Emall Address - Emall Address Identified In duta line <030> alardeifalrpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L Reciplents on Behalf of Reporting Carrler
| carilly that (Hame of Agent) is suthorlzed to submit th ported on behall of the ring carror. |
mmmummom«olmmmmympon-lmmlmuummmummn!m-nmuldm rth provided to the ]
mmuu.bmdmmuwwmm ided to the suthorfzed
Date:
Filing Due Date for this form:
Uhls for Iy by Nl o wnder the Actof 1334, 47 ULS.C 4§ 502, 503(b), or fins o Imprascement
under Tile 18 of the Unk 1BUSC §100L
TO 8E COMPLETED BY THE AUTHORIZED AGENT:
Certification of Agent Authorlzed to Flle Annual Reports for CAF or LI Reciplents on Behall of Reporting Cardler
I, 35 agent for th 1ify that | am authorized 1o submit the 1 I = r " ppart tatiph behall of the reportiag carcier; | have provided
Iu.mmumbmdmmmnmmmqmummum dge, the Inf: s s
Date:
Fhmmhbrﬂl’um
I _““mm:emmmnmmmmou.u:umm«mumnnmm

18 of the United States Code, 18 US.C. § 1001

Page13
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54,313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC walved the requirement
for price cap ETCs to flle a five-year plan. '

! The Public Notice slated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an addilional year.
Because the Bureau Just finalized the Connect America Cost Model, and price cap
carrlers have not yet had the opporlunily to make a state-level commitment for Connecl
America Phase I, we find that It Is not in the public interest to require price cap ETCs fo
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas thev will be serving in the future. '
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For the period Janua
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1, 2013 through December 31, 2013, GTC, inc, (SAC #210329) had
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GTC Inc. (Perry)

Florida

210329

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

GTC Inc., hereby certifies that it Is complying with applicable service quality standards and consumer
protection rules, The Company complies with service quality and consumer protection provisions under
state law. These provisions include, but are not limited to, the following: (1) filing a Local Exchange
Tariff pursuant to the requirements of The Florida Public Service Commission which discloses rates,
terms and conditions of service to customers; (2) compliance with state consumer protection provisions
relating to Customer Services as identified in the Code of State Regulations, compliance with provisions
for Quality of Service as identified in the Code of State Regulations, compliance with Service Objectives
as Identified in the Code of State Regufations, compliance with customer Inquiry procedure as identified
in the Code of State Regulations, compliance with Dispute standards as identified in the Code of State
Regulations; (3) compliance with truth-in-billing requirements; and (4) compliance with Federal CPNI
rules, Red Flag Rules and other applicable federal and state requirements governing the protection of
customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” % The Commission found that for wireless
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, "to the extent a wireline or wireless ETC applicant Is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement,”?

GTC inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements
with the Florida Public Service Commission. The telecommunications industry was largely de-regulated
on retall services in 2011.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencles, through information posted In the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commisslons, Better Business Bureaus, Federal Communications Commission and all other agencles are
sent to the FairPoint Communications’ Maine office via U.S. Mall or by electronic mail at
consumer@fairpaint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

' Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (*2005 ETC Order”).
2 Id. at para, 28.

210329f1510.pdf
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Form 481 Line 610: Funcilonality in Emergency Situations

Business Continuity Plan Overview

Infroduction ;
FairPoint Communications, Inc. ("FairPoint”) is committed to maintaining a vigilant slate of disaster
praparedness for the Interests of our customers, stockholders, employeas and other critical stakeholders,

The purpose of our Business Continuity Plan (BCP) Is lo define the disasier preparedness and recovery
protocols and procedures required to reslore FalrPoint's critical business support functions, inside and oulside

plant systems and operations within FairPoint's operating foolprint.

BCP components delail FairPoint's procedures for preparing for and responding lo an emergency situation
affecting our abliity to deliver core services to our customers and our ability to meet legal diclates, and regulatory
requirements.

This document discusses the following:
« BCP Scope & Structure
= Recovery Strategles and Logislics
= Plan Maintenance and Exercising

BCP Scope
FairPoint's business continuily response planning is concenlrated on two cirifical operational areas:

e Cuslomer Interfacing — It Is recognized that a "business impact” only occurs when an extemal-inferfacing
element Is disrupted. In essence, this means Ihat if FalrPoint experiences a disruptive event, bul one that
does not breach the outer-shell of the FairPoint operalion and interrupt crilical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e |nfrastructure Integrity — Without critical Infrastructure systems, the ability for all other FairPoint business
operations (backffront office) can come to a halt. It is these Infrastructure systems that provide the critical
human-facior of our cusiomer-interfacing services. Critical infrastructure would address such services /
systems as, building space for slaff, service ulililles, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e ITAS
Administralive and Support Operalions
Inside and Outslde Plant Operations
NOC (Network Opsrations Center)
E-9-1-1
Dispatch
Repair Cenler

FalrPoint has developed response / recovery sirategles addressing physically disruplive incidents and

workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response sirategles are based on
recovery time objectives of those department funclions and critical infrastructure systems essentlal to sustain
customer Inlerfacing services.
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The BCP consists of several components:
= The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (ths IR Playbook procedures links to these Resources Files)
Deparlment Recovery Plans (Business and Plant Operations)
Business Impact Assessmenis (Business and Plant Operatlons)

LI B B

The Event Response diagram below identifies the overall BCP documentation and how a disruption or Incident
will dictate which path of the BCP will be followed 1o restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed lo determine whetheritis a
physba&ydsnpﬂvammmﬁdwmgbmmnhmpm&mﬂmsmmbmdsmpﬁwm
(work-stoppage or pandemic) (Work-Force Related Disruptive Event’). The disruption Is always focused on
critical business operations and services that can impact cuslomer interfacing / deliverables.
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EVENT RESPONSE

DRPlan
Documentation

Use the

/—. Code Alert Declaration Analysis

Workforce

IMPACT

G0 to..... Isident Response Praybock
el PP ziia

INCIDENT RESFONSE PLAYBODK

(Procedyres for the 10 Phiases of Response)

| A3 deodst go o.... | WORK-8TOPPACE PANDERIC
(Rasponss Plan) " (Responas Plan)
ALL FRONT/BACK OFFICE RISIDE | OUTBIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{ingtvidual Recovery Flans) {Individual Recovery Plans)

Our BCP Is based on the premise that FairPolnt cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likellhood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibilities. The BCP is triggered by a Disruption Scenarlo, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can resull in a cuslomer interfacing disruption and incorporales recovery strategies
that will inherantly address any potenlial threat and any resulting business disruplion impact. The actual threat
{i.e. fire, flood, eic.) is perlinent only wilh respect to immediate response activities. All subsequent response
efforis are focused on the assessmenl of damages (physical losses and recovery duration) and the
implementation of restoration and recovery sirategies. The restoralion of the business servicing operalions and
Infrastructure syslems is based on salvage, replacement of systems and alternale functionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on lis critical operations as they pertain to the
deliverables they contribule to our customers. FairPolnt has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideralion in
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addition to the business impact concerns. The BCP goal Is to minimize the disruption duration as much as is
practical and provide a level of risk millgation that will maintain critical operations.

The Ten Response Phases of Physical Event are:

Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initlal Nofifications to Business Depariments — to activale plans
Primary Sile Damage Assessments

Ready Alternale Restoralion Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

The BCP Is a living document. Updales to fhe plan are ongoing with changes incorporated annually at a
minimum. Individual plan componenis are scenario tested with oversight from FairPoint's Corporale Risk
Management Team.
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pICIT ]
<015> Swuds Asas Hame oIc, 1w,
000> Program Yeas 2au
<030 Conlect Mirme - Parson USAC shouhd contact regarding this data Eartara dalacdy
<35> Cortact Huurnbser - Humber of paveon bdentiford in duta line <030 FITENIAIGE awt.
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<711

Broadband Sanios - band 2 Usige Allowance |  Urege Allowanca
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020> Program Year 618
030> Conlart Name - Person USAC should coatact regarding thi dla Barbars Oelerds
<035 Coalact Telephone Humbes - Number of petson ientified In data e <030> 3073334138 wat
<03%> _ Contact Emall Address - Email Address of person Hirntifled In data line <030> __ byalsrdsafaiepoint. con
<310>__Repocting Carrier ave, Iew.
_Mm FeirPoiat Coccusicetienms, Inc.

iy arc, las. - Perry
BE Mobile Communications, Incorporated dba PairPoint Distance
Bentleyville Communications Corporation 170148 dba FairPoint Communicaticns
Berkshire Cable Coxp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Tele Corporation 188373 dba_PairPoint Communications
Big Sandy Telecom, Inc. deasz dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company s dba FairPoint Communigations
C & E Communications, Ltd,
Chauta i Inc, Dis

h and Brie Tel ion 155078 T Communicat i
___China Telephone Company 496034 dba_PairPoint Communications ? China Telephone Company
Chouteau Telephone Company a3nsm dba PairPoint Communications
Colushine Telscos Company (f/k/a Colusbine Acquisition Corp.| semasu dba FalrPol ications / Coluzbins Telecom Cozpany
Columbus_Grove Telephone Jscens dba PairPoint Communications
COM Networks, Inc.
Inc. dba PairPoint Long Distance
nity Servi 1 . 1sents. dbs FairPoinc A B Bervice Co.
C-R Communications, Inc.
C-R Long Distance, Inc. dba PairPoint Long Distance / C-R Long Distance, Inc.
C-R Telephone Company 41808 dba FairPoint Ci v i logﬂ {/ _C-R Telephone Conpany
Dista ’ dba Falrfolot Long Distance / Bl Paso Long Distance Cospany
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010> Code 310329

015> Areas Nama oT¢, 1KC,

0> PeogramYear ams

<030>  Conlact Mame - Person USAC should contact regarding this data rarbers Galards
035 _ CootactTelephons Burber - Hurber of prsen Meri¥ied n S Bne <030> ot
__<03% _Contact [mud Addrers - CrnallAddress of persom Henl/Sed s data Toe 03> _bgiscdsitaioola .con

<R10> Carrler ave, Tac.

<Bil> Tairboin: Coepunicetions, lec.
S8 OperatingCompany _TC. tic. - Tarey

e T

Dolng Business As Company or

Blltel Long Distance Corp.

dba FalrPoint Long Distance

Cormunications of Morthern New England Inc.

ExOp of Missouri, Inc.

dba FairPoint Communications

FairPoint Broadband, Inc,

dba FairPoint Communications

FairPoint Business Services LLC

Lo SUSINAAR 81
FalrPoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc,. an

dba PairPoint Communications

FairPoint Logistics, Inc. (f/k/a MID Capital Corp.)

FairPoint Vermont, Inc. dba PairPoint Communications
___Germantown Independent Telephone Company | wess | dba FairPoint Coowunicatione
___Gexmantown Long Distance Company L nt

07C Comounicaticas, Inc. {f/kfa 1P0 cations, Inc.)

GTC, Inc. nemn __[Plorala) dba FairPoint Communications

GTC, Inc. EITITE) {Pex: dba PairPoint Communications

Maine Telephone Company 1c80s dba FairPoint Communications ? Maine Telephone Company

Marianna and Scenery Hill Telephone Company 17onEs dba PairPoint Communications

Marianna Tel, Inc.

dba PairPoint Long Distance

ice .

MJD Ventures, Inc.

Northern New Fngland Telepl

dba PalrPoint Communications

Operations LLC - Mal 163113
Horthern New England Teleph op i

rthe LLC - Mai RELTVY)

dba FairPoint Communications
Corpany

dba Falrpolnt F Fnachdend of Halea, Lno, (Melca)

NHorthland Telephons Company of Maine, “Inc. 100313

a 344068
TR

dbe Falrpolnt mnuulm_._; odln nham'_mcﬁ":a. Tne.
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20 FogramVesr il
<030>  Conlact = Peison USAC contart this data Hirbars Galards
<035 Ti Bumbes - ol I data bne 030> I01IE4LTE exmk.
<03%> _ Contact Emall Addrew - mall Address of person Kentified in data fne <030>  buslardoatsirpolor cen

OTC, lse.
Talrdolet Cocomications, fns.
arc, foe. - perry

ans ERRESTRAR T s Ve e
Orwell mmims, Inc. dba FairPoint Long Distance
Orwell Telephone 103643 dba PairPoint Communications
Pecples Mutual Long Distance Company dba PairPoint Distance
les Mut €| e 190204 dba PairPoint Communications
Quality One Technologies, Inc. dba FairPoint Distance
Ravenswood Communications, Inc.
81 Tal 183343 dba FairPolnt Cr fcations 7 Sidney Telaphone Cocpany
ST Enterprises, Ltd.
8T 2] nce, Inc. FairPoint Long Distance (Kaneas, Colorado, Oklahoma)
ST Long Dj stance, Inc, Falrfolnt Long Dimtance / 8T long Distance, Inc. (1llinois)
T D nce s FairPoint Communications Long Distance (Missouri)
—S8t. Joe Communications, Inc. N _dba PairPoint Communications __________
Standish Telephone Company 18cary dba FairFoint Cocmunicetions ? Standish Telephons Cogpany
Sunflower Telephone Company, Inc. 61834 S /o ¥ Cozpamy, Imc. (Colarada)
Taconic Technology Corp.
Taconic TelCom Corp. dba FairPoint Lo nce
—_Taconic Telephone Corp. e _dba Fairpoint Communications
—Telephone Operating Company of Vermont LLC | wsus | dba Pai int ic L]
The Bl Paso Telephone Company Te1e04 dba FalrPoint Communications
Ul Long Distance, Inc. dba FairPoint Long Distance
Unite cations Inc. PairPoint Communications
Utilities, Ing. PalrPoint ications
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<033 _ Contact Emall Address - [mall Address of peison ertified in data line <030>  tanlac tnk . con
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e P e
YOOM Metworks Inc. 320493 dba PairPoint Communications
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FCC FORM 481

Line 1010 =Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviatians above
the applicable national average urban rate for volce service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. provides a Lifeline Program discount for resldence service for eligible low income customers.
The Lifeline Program discount is applied to any month to month resldence local service, package or
bundle offering. The discount Is Intended to offset the Subscriber Line Charge and local fine chargs,
although ellgible packages and bundles may have toll calling Included In the pricing for the offering.

The price list pages oulining the terms of the Lifeline Program In GTC Inc. In Florida are attached. The
terms and condltions of residential baslc local exchange service, package and bundle offerings can be
found at http:/iwww.tarlifs.netfairpointitier.asp?cid=1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. Florlda Prico List No. |
d/b/a FalrPolnt Commumications Section 3
Issued By: Mike T, Skrivon Second Revised Page 105
Vice President - Regulatory Cancols First Revised Page 105
BFFECTIVE: August 1,2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE
3,11 OPERATOR ASSISTED LOCAL CALLS (cont’d.)
3113  (contd,
E. (cont’d.)
2. Emergency Calls to reconginzablo suthorized civil agencles.
3. Those cases where a Company operator provides assistance to:

(a) Re-establish a call which has been Interrupted after the called
number has been reached,

(b) Reach the called (clephone where facility problems prevent
customer dial completion.

(¢} Place & non-coln sent-pald call for a calling party who
Identifies himself as being handicapped and unable to dial the
call because of his handicap,

3.12  LIFELINE ASSISTANCE
A, Qenceral

1. The Interstate Subseriber Line Charge Waiver and Matching Program adopted by the
Florida Public Serviec Commisslon is a Lifeline Assistance Program and
provides for a federal credit equal to $9.25 plus $3.50 as mandated by the ©w
Florlda Public Service Commission. The federn! and Company oredits are |
applied to tho local servics bills far qualified residential customers who (©)
apply for the credits and particlpate In at least onc of the following (1)
programs: Supplemental Security Incomo (SSI), Supplemental Nutrltion Assistance m
(SNAP), Medloaid, Federal Public Ilousing Assistance, Low Income Home
Energy Assistance Program, Temporary Assistance to Needy Famllies or the
Natlonal School Lunch Program’s Free Lunch Program,

In addition, Residential customers with houschold Income at or below 135%
of the Federal Poverty Guidelines for that housechold slze may also qualify
for Lifeline Assistance.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Q'c, Inc, Florlda Price List No. |
d/Mb/a PairPoint Communications Section 3
Issued By: Mike T, Skrivan First Rovised Pnge 106
Vice President - Regulatory Affalrs Cancels Orlginal Pago 106

EFFECTIVE: June 1, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE

3,12 LIFELINE ASSISTANCE (cont'd)

A, General (cont’d)

L.

(cont*d)

Lifeline Assistance is avallable for one residence telephone lino per household, at M
the customer’s principal place of residence,

The Secondary Service Order Chargo wiil be waived for existing customers
changing to the Lifoline Assistance program.

Vacation sorvice Is not applicable to lines with Lifeline Assistance.
Applications and Regulations
Guidelines for Implementation of this program are as follows:
(n) Certification Procedures
All applicatlons for this service are subject to vesificatlon perlodically as

required by the customer or with the state sgency responsible for
administration of the qualifying program,

33

{b) Processing Procedures

The Company will process all applications and apply the appropriate eredit
on the subseriber's monthiy bill,

(c) Verlficatlon Procedures

The Compony will reconclle and confirm oligibility periodically as )
required. The credit will bo discontinued on the bill following written (1)
notification to the subscriber of Ineligibility.

(d) The secondary servico order charge deserlbed in Section 4 does nat apply
when an existing customer conver(s (helr service (o Lifeline Assistance,

(o) Subseribers of Lifeline may request toll blocking at no charge, in liew of &
deposit,

(1)) Subseribers of Lifeline will not be disconnecied for non-payment of toll
charges.

(e) LECs wlill not refuse to conucel, reconnecl, or provide Lifeline scrvice
becauso of unpaid toll charges service,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc.

d/b/a FalrPoint Communications

Issued By: R, Mark Bllmer
Director, Suppor! Revenues

Florlda Price List No. 1
Section 3
Orlginal Page 107

BFFECTIVE: Febroary 15, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE

3,12  LIPELINE ASSISTANCE (cont’d)

A.  General (cont'd)

2. Applications and Regutations (cont'd)

(h)

0]

0)]

(k)

U}

LECs may require payment arrangenents to bo made for outstanding debt
associated with baslo local service and assoclated taxes and fees, Such
arrangements will be mado In a manner consistont with the company’s
Price List. If there are no wrilten provisions, payment arrangements are to
be niade for a period of not less than four months,

LECs will not require payment arrangements to be made on other
unpaid amounts as a condition of recelving basic local service, This
provision should not preclude LECs from collecting other portions
of the outstanding debt by using any other methods as are customary for non-
Lifeline subscribers,

Any payment made by the customey on the past-due amount will
first be eredited to unpald basic local service charges,

If a Lifeline customer falls to pay charges for basic local service, the
customer's Lifeline service may be disconnected. The customer will
then be trented in tho same manner as any other existing Lifeline
subscriber with regard to reconnection after a disconnect for
nonpayment; le,, If Lifeline customers are required to pay
outstanding basic local service chargos before reconncction, this
provision would apply to all Lifeline oustomers equally regardless of
previous outstanding debts,

LECs may decline to provide other loonl services, Including ancillary
services, If the customer has outstanding debt for local service. Such scrvice
mey not be declined for nonpayment of toll service.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. Florida Price List No, |
d/b/a PalcPolnt Communications Sectlon 3
Issued By: R, Mark Ellmer Orlginnl Page 108

Director, Support Revenues
ERPECTIVE: February 15,2012

OENERAL SERVICES PRICE LIST

BASIC LOCAL EXCIIANGE SERVICE
3.12  LIFELINE ASSISTANCE (cont'd)
A, General (cont’d)

2, Applications and Regulations (cont'd)

(m) LECs may require toll blocking if the customer has prior unpald
toll charges,

{n) For customers subject to mandatory toll blocking as a result of unpaid toll
charges, LECs may require paymeont of all unpald toll charges and an
adequate deposit prior to the removal of toll blocking.

(o) LECs will publicize the availability of Lifelino for customers with
prior unpaid bills in the same manner as they publicize Lifeline in general,
In partlcular, companies are required to Include Information about Lifeline
In their directories and provide a bill message/insert on an annual basls,
pursuant o FPSC Order No, PSC-97-1262-FOF-TP, In Docket No,
970744-TP, Issued October 14, 1997,

3.12,1 TRANSITIONAL LIFELINE ASSISTANCE PROGRAM
A. QGeneral
Transitlonal Lifeline Assistance Is a stale program which provides n 30% reduction of the
applicable monthly exchange fial vate for residentlal basic local service for subscribers
whao no longer qualify for the Lifeline Assistance Program,
B. Regulations
A Lifeline Assistance subscriber who requests this service will rocelve the discounted

rate for a perlod of one (1) year from the date the subscriber ceases 10 be qualified for the
Lifeline Assistance Program,
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GTC, Inc. [St. Joe]
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Page 1

<010> Study Area Code

210319

<015> Study Area Name

GTC, INC.

2018

<020> Program Year

<030> Contact Name: Person USAC should contact
with questions about this data

Barbara Galavdo

<035> Contact Telephone Number:
Number of the person identilled in data line <030>

2075354126 ext.

<039> Contact Emall Address:

bgalardoifairpoint.con

Emall of the person identitied in data line <030>

<100> Service Quality Improvement Reporting

<200> Outage Reporting {voice]
<210>

<300> Unfullilled Service Requests (vol

- check

<310> Detall on Attempts {volce)

<320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts {broadband

<400> Number of Complaints per
<410> Fixed
<4200 Moblle
<430> Number of Compiaints per 1,000 customers
<440> Fixed

<450 Mobile

band

feomplebe attoched worksheel)

(complate oltoched worksheet)

A SN

(eitach descriptive docoment)

<500> Service Quality Standards & Consumer Protect 5 [check to indeote covtification) | & I v |
210019£1510. pat
10> R
<600> Functionality in E situatlons feheck to lndre i v I+ 1
21003901610, pat
ottached descriptive document)
<610>
<700> Company Price Offerings [voice) foomplete cltached woeksheel) " _
<710> Company Price Offerings (broadband) {complete altacked workihuat] C‘{’Q\?‘:’:I
<800> Operating Companles and Affillates fcomplete attacked workuheet) v
<900> Tribal Land Offerings (Y/N)? [ yen, complete ottoched worksheet)
<1000> Volce Services Rate Comparability fehwck to Indicote certifico tion)
1010 Volce Service Rate Cosparability.pdf
<1010=> foltach dricrigthr Socument)
<1100> Terrestrial Backhaut (42 (®) () ot check to ndicote ervtfcation)
<1110> fcomplete attoched worksheet)
<1200> Terms and Condition for Lifeline Customers (complete aitoched worksheet)

Price Cap Carrlers, Proceed to Price Cap Additlonal Documentation Worksheet

Including Rote-of-Return Carrlers affiffated with Price Cap Local Exchange Corrfers

<2000>
<2005>

Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheat

<3000>
<3005>

feback ta indicote certification)
feomplete attoched workeheat)

(eheck bo incFeote cevtificotion)
feomplete oltoched workahest)




REDACTED FOR PUBLIC INSPECTION

<030> Contact Nume - Person USAC should contact regerding this dets

218333

i

Barbasa Qalirdo

<035> Contact Telephone Number - Humber of person identified In data line <030> SRIMNYLI. ehr.
<35> mltmﬂm-mﬂmdgmmﬂlmhﬂ-mm bslandestalrpsint. oon

<110 Hes your company recelved Its €TC cartification from the FCC?

<111

<112

<113
<114>
<115»
116>
117>
<ii@>

psry O ®

il your apswer to Line <1105 Is yes, do you have sn existing 554.202(s) *5
r plan® Mled with the FCCT?

[yes/no) O O

uwlmhmmbkmwnmmmbﬂum
taport, on line <112> ng the status of y
MW}SWIMMEWNMHRMHmmﬂ
volcs talephony service.

Attach Five-Year Service Quality improvement Plan or, in subsequent years,

112 fervice Quality logreverent Reporring pdf

your anaual progress report filed to 47 CFR.§54. il your company is &
CETC which ealy receives frozen support, your progress report Is only

requited to address volce telaphony service,

Please chock thesa boxes beler fire that the attached (1), on fine

112, contalns  progress report on s Bve-year service quality Improvemant
plan punsuant to § 54.202(a). The !nformation shall ba submitted at the wire
ceonter level or census block 83 appropriate.

Maps detalih di meeting plan tirgels
Report how much universal service [USF) support was recelved
How [USF) was used to Improve service quality

How (USEhwas used to improve service coverage

How (USF) was mnduﬁnpwn senvice capacity

Provid . \» gets not met
In the prios ukndarm.

Name of Altsched Document




REDACTED FOR PUBLIC INSPECTION

Pape 3

<0l Area Code EIviil]
015> _Stody Area Hama ane, 1me,
<liffe  Program Yeat 2018
<0Mp  Contact Nama - Person USAC should Ahis data Warbavs Oalards
€035 _ Contsct Telaphons Number . tumber of prrion identfied In data line 030y 207IIINIIE wat.
3% Cortsct Emad Address - Dnad Addreis of panion idenved in dats bne <050>  Pealardarfsirpeint.con
N “ar shis an bl i «1> “«b > i

[ woes | | - D THs Outega Suamm

Start | Owtaga End | Outageend |  Humbes of tage | Affect Muliph
Humber Date Tims Date Thne e dption [Check Sarvics Outaga Preventatice
Cuntomers oll that apply) (fes f Mo Rerclution Procedures

Page 3




REDACTED FOR PUBLIC INSPECTION

Page 4

<Dt Area Code 008

0i5> _ Study Area Kims aic, 15T,
<020>  Program Tes! 3o

<030 Comtact Mamse - Person USAC thould contad regs ding this dits mukaca Galecds
03> Cortact Hearmbae - Numbed Mdaniified in data Rne 030> 3ITRINNLNE et

0¥ Cortact Emad Address - Emull Addre of identified in data e <030 Hardodfairpaint

S R
Mandutony Exteoded Ares
Servica Cha 1 e Rates and

Paged




